
 

COVID-19 Addendum to St. Stephen’s Federation Child Protection Policy 

 

January 2021: This addendum will be reviewed at least half termly or when the 

school’s situation changes and any amendments will be logged below.  

 

Version  Date Written  Written By and 

role 

Date shared/ 

ratified with 

Governors 

Date 

shared with 

all staff 

Any 

Amendments  

1  31st March 

2020 

Jenna Chapman 

(DSL/ DHT) 

4th April 2020  Monday 6th 

April 2020 

 

2  17th April 

2020 

Jenna Chapman 

(DSL/ DHT) 

N/A  N/A  No 

amendments 

3  1st May 2020  Jenna Chapman 

(DSL/ DHT) 

N/A  N/A  No 

amendments 

4  8th May 2020  Jenna Chapman 

(DSL/DHT) 

12th May 2020  12th May 

2020 

Changes made 

due to partial 

opening 

5  27th May 

2020 

Jenna Chapman 

 (DSL/DHT) 

28th May 2020  29th May 

2020 

Changes made 

due to wider 

opening 

6  15th June 

2020 

Jenna Chapman 

(DSL/DHT) 

N/A  N/A  No 

amendments 

7  29th June 

2020 

Jenna Chapman 

(DSL/DHT) 

N/A  N/A  No 

amendments  

8  1st September 

2020 

Jenna Chapman 

(DSL/DHT) 

1st September 

2020 

1st 

September 

2020 

Changes 

mades due to 

full reopening 

9  2nd November 

2020 

Jenna Chapman 

(DSL/DHT) 

3rd November 

2020 

3rd 

November 

2020 

Changes to 

attendance 

section 

10  January 2021  Jenna Chapman 

(DSL/DHT) 

    Changes made 

due to closure  



Response to COVID-19 and the current school position  

 

There have been significant changes within our setting in response to the 

outbreak. From 4th January 2021, St Stephen’s Nursery School remains open 

but the Primary school is closed except to those pupils deemed to be vulnerable 

by either the Local Authority or ourselves as a school, and also to those families 

where at least one parent is classed a critical worker. In order to ensure both 

pupils and staff attending the school are as safe as possible, the leadership 

team will review the COVID-19 Risk Assessment daily. Safety of the pupils and 

staff will remain the priority. The aim of this risk assessment is to prevent the 

spread of COVID-19 and  for this half term, staff will be in the school on a rota 

basis, this will limit the number of adults coming into contact with each other, 

parents and the pupils. All staff attending will have read this policy and adhere 

to it. The Daycare and nursery remain open to all pupils, who wish to attend.  

 

Despite the changes stated here, the school’s Child Protection Policy is 

fundamentally the same: children and young people always come first, staff 

should respond robustly to safeguarding concerns and contact the DSL in 

line with our established safeguarding procedure. 
This addendum sets out some of the adjustments we are making in line with the 

changed arrangements in the school and following advice from government and 

local agencies. This addendum is also updated and should be read and 

understood alongside the schools COVID-19 Risk Assessment and Keeping 

Children Safe in Education Part 1 (Sept, 2020.) This policy should be read 

alongside other policies including the remote learning policy, behaviour policy, 

curriculum policy, SEN policy, whistleblowing policy, online safety policy and 

staff code of conduct. 

 

Reporting arrangements 

The school arrangements continue in line with our child protection policy. 

The Designated Safeguarding Lead for the primary school is: Jenna Chapman, 

jenna.chapman@st-stephens.newham.sch.uk  

The Designated Safeguarding Lead for the nursery is: Janet Patterson 

janet.patterson@st-stephens.newham.sch.uk  

The Deputy DSL is: James Frecknall 

james.frecknall@st-stephens.newham.sch.uk 

https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers
mailto:jenna.chapman@st-stephens.newham.sch.uk
mailto:janet.patterson@st-stephens.newham.sch.uk
mailto:james.frecknall@st-stephens.newham.sch.uk


The Children’s Centre manager is: Marie Foley 

marie.foley@st-stephens.newham.sch.uk  

The Daycare manager is Harsha Mesuria 

harsha.mesuria@st-stephens.newham.sch.uk   

The Head Teacher, who has overall responsibility for all pupils within the 

Federation, is Neena Lall neena.lall@st-stephens.newham.sch.uk  

 

The school’s approach ensures that the DSL or a deputy is always on site and 

where this is not possible a member of leadership trained to DSL level is 

available on site.  However, given the current school situation, the DSL’s and 

Deputy DSL are also contactable via email to staff and parents as well as by 

phone to staff members.  

 

Staff will continue to follow the Child Protection procedure and advise the 

safeguarding leads immediately about concerns they have about any child, 

whether in school or not. COVID-19 means a need for increased vigilance due to 

the pressures on services, families and young people, rather than a reduction in 

our standards. The DSL, deputy DSL, learning mentors and other leadership 

members have undertaken bereavement training to ensure that pupils and 

families are supported appropriately, when needed.  

Children’s services may be affected by the impact of the virus on staff and an 

increased demand for services. Where a child is at risk of significant harm 

there may be a need to be persistent in referring concerns to the local 

authority. The arrangements for contacting children’s services are: Newham 

MASH 020 33734600 or MASH@newham.gov.uk  

Should a child in the school’s view be at risk of significant harm and local 

agencies are not able to respond, the school will immediately phone the police.  

 

Identifying vulnerability 

We have undertaken a scoping exercise to identify the most vulnerable children. 

The DSL’s and Deputy DSL created a list of pupils who are deemed to be 

vulnerable across the Federation and have then looked at needs specifically to 

these families depending on the reason for their vulnerability. The pupils 

included on this list are those with a social worker, those with an EHCP as well 

as previously and currently Looked After Children, and those under a Special 

Guardianship Order. We also use the London borough of Newham’s vulnerable 

list to support our list. The list continues to be reviewed and the whole 

mailto:marie.foley@st-stephens.newham.sch.uk
mailto:harsha.mesuria@st-stephens.newham.sch.uk
mailto:neena.lall@st-stephens.newham.sch.uk
mailto:MASH@newham.gov.uk


federation, including the Children’s Centre work closely together to support 

these families. During this lockdown, all of these pupils will be contacted weekly 

if they are not attending school. The leadership team meets weekly on a Friday, 

where participants join either via zoom or face to face in school, adhering to 

social distancing measures. During these meetings, the team regularly discuss 

vulnerable pupils and whether extra support is needed for specific 

pupils/families.  

 

Attendance 

 

The school is following the attendance guidance issued by the government. 
Where a vulnerable child is expected and does not arrive at school, we will 

follow our attendance procedure and make contact with the family. If contact is 

not possible by 9:30am the DSL’s and Children Centre manager must be 

informed. They will attempt a range of methods to contact the parent and if 

necessary arrange a home visit by a school staff member or another appropriate 

agency. If the pupil has a social worker, then social care will be informed 

immediately if contact cannot be obtained. If the family does not have social 

care involvement but we have concerns regarding their whereabouts, we shall 

contact either Newham Early Help or MASH. The risk of COVID-19 does not 
override the duty on the school to ensure children and young people are safe. 

 

As with all pupils, if a vulnerable child cannot attend school due to self isolation 

or illness, specific remote learning work is created for these pupils and this is 

updated daily. It can be found on the website. Phone communication will continue 

with these pupils through our learning mentors, class teachers and/ or DSL’s. 

We have carried out a survey to determine which pupils may not have access to 

technology, which could support them with their home learning. If these pupils 

are absent from school due to a bubble closure or self isolation, then the school 

will loan out a laptop provided by the DfE or from school’s own supplies which 

will be passed on to the family to use. This equipment belongs to the school and 

should be given back upon the pupil’s return. 

 

Supporting pupils returning to school 

During their time away from school, pupils may have many different 

experiences, some of these may have been traumatic, unsettling and upsetting. 

It is for these reasons, that staff are aware that many pupils could need 

https://www.gov.uk/government/publications/coronavirus-covid-19-attendance-recording-for-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-attendance-recording-for-educational-settings


continued support throughout their reintegration into school. In order to 

support pupils and their families fully, the school has put the following into 

place:  

● Bereavement Training for DSL’s, Deputy DSL’s and Learning Mentors 

● Increased PSHE curriculum time allowing pupils opportunities to talk and 

reflect  

● Article 13 sessions in Key Stage 2  

● Learning mentors available in all year groups to support pupils  

● Support from Children’s Centre Family Support Workers 

● Staff reminders of disclosure procedures and safeguarding policies 

● Heightened awareness for all  

● Regular safeguarding team meetings between DSL’s to ensure referral 

trackers are up to date and CIN/CP meetings are taking place  

● DSL’s to attend borough network meetings, when possible 

● Phone calls to families if a child is working from home  

● Zoom meetings to take place between teachers and their class to keep in 

contact, explain remote learning and give an opportunity for pupils to ask 

questions and share work  

● Laptops (either sourced from DfE or the school’s) to be loaned out to 

pupils to support them with accessing remote learning 

● DSL to investigate staff training and resources from the government's 

Wellbeing for Education Return programme.  

 

Staff will be aware of increased risk 

The pressures on children and their families at this time are significant. There 

will be heightened awareness of family pressures through being contained in a 

small area, poverty, and financial or health anxiety. Staff will be aware of the 

mental health of both children and their parents and carers, informing the DSL 

about any concerns. Food parcels can be provided for those pupils who are 

eligible. Certain members of staff have also undertaken bereavement training. 

These areas should also be considered in the setting of any work for children to 

undertake at home (including recognising the impact of online learning – see 

below). As stated in the government guidance, pupils may be experiencing a 

variety of emotions in response to the COVID-19 outbreak, such as anxiety, 

stress or low mood. This may be particularly the case for vulnerable children, 

including those with a social worker and young carers. It is important to 

https://safeguarding.network/safeguarding-resources/specific-risks-children-additional-needs/mental-health/
https://safeguarding.network/safeguarding-resources/specific-risks-children-additional-needs/mental-health/
https://safeguarding.network/safeguarding-resources/parental-issues/parental-mental-ill-health/
https://safeguarding.network/safeguarding-resources/parental-issues/parental-mental-ill-health/


contextualise these feelings as normal responses to an abnormal situation. Some 

may need support to readjust to school and others may have enjoyed being at 

home and be reluctant to return, a few may be showing signs of more severe 

anxiety or depression. Others will not be experiencing any challenges and will be 

keen and ready to return to school.   

 

Peer on peer abuse 

We recognise the potential for abuse to go on between young people, especially 

in the context of a school closure or partial closure. Our staff will remain 

vigilant to the signs of peer-on-peer abuse, including those between young 

people who may not currently be attending our provision. When making contact 

with families our staff will ask about relationships between learners.  

 

Risk online 

Young people who remain at home, due to self isolation, will be using the internet 

more during this period. The school may also use online approaches to deliver 

support. Staff will be aware of the signs and signals of cyberbullying and other 

risks online and apply the same child-centred safeguarding practices as when 

children were learning at the school.The school has taken on board guidance 

from the UK Safer Internet Centre on safe remote learning.  

The school continues to ensure appropriate filters and monitors are in place 

within school.  

 

We have reviewed the code of conduct and information sharing policy 

accordingly. Staff have discussed the risk that professional boundaries could 

slip during this exceptional period and been reminded of the school’s code of 

conduct and importance of using school systems to communicate with children 

and their families.  Class teachers will be hosting a zoom meeting once a week 

with their pupils, this is to support pupil’s mental wellbeing and allow them to 

have a connection with their teacher and peers, as well as giving them an 

opportunity to ask questions regarding remote learning tasks. There are clear 

zoom meeting protocols for both staff and parents, which has been shared with 

both stakeholders. These protocols are in place to keep both staff and pupils 

safe whilst online. A member of leadership will attend each zoom meeting to 

monitor all activities and ensure that both content and participation is 

appropriate. The zoom meetings are for staff to communicate with pupils only 

https://safeguarding.network/safeguarding-resources/online-safety/
https://safeguarding.network/safeguarding-resources/online-safety/
https://safeguarding.network/safeguarding-resources/online-safety/
https://swgfl.org.uk/resources/safe-remote-learning/
https://swgfl.org.uk/resources/safe-remote-learning/
https://www.saferinternet.org.uk/advice-centre/teachers-and-school-staff/appropriate-filtering-and-monitoring
https://www.saferinternet.org.uk/advice-centre/teachers-and-school-staff/appropriate-filtering-and-monitoring


and staff must use other methods of communication with parents e.g. e-mail, a 

phone call using a work phone, the school texting system, or the school website.  

 

Children and young people accessing remote learning receive guidance on keeping 

safe online and know how to raise concerns with the school, Childline, the UK 

Safer Internet Centre and CEOP. The pupils will also receive homework relating 

to online safety to ensure that it is at the forefront of their minds.  

 

There are weekly reminders on the pupil’s homework sheets to parents and 

carers on how to ensure children are keeping safe online with peers, the school, 

other education offers they may access and the wider internet community. We 

have set out the school’s approach, including the sites children will be asked to 

access and set out who from the school (if anyone) their child is going to be 

interacting with online. Parents have been offered the following links: 

● Internet matters - for support for parents and carers to keep their 

children safe online 

● London Grid for Learning - for support for parents and carers to keep 

their children safe online 

● Net-aware - for support for parents and carers from the NSPCC 

● Parent info - for support for parents and carers to keep their children 

safe online 

● Thinkuknow - for advice from the National Crime Agency to stay safe 

online 

● UK Safer Internet Centre - advice for parents and carers 

 

Free additional support for staff in responding to online safety issues can be 

accessed from the Professionals Online Safety Helpline at the UK Safer 

Internet Centre. 
 

Allegations or concerns about staff 

With such different arrangements young people could be at greater risk of 

abuse from staff or volunteers. We remind all staff to maintain the view that ‘it 

could happen here’ and to immediately report any concern, no matter how small, 

to the safeguarding team. 

We have confirmed the arrangements to contact the LADO at the local 

authority remain unchanged: Nick Pratt  02033733803. 

https://www.childline.org.uk/?utm_source=google&utm_medium=cpc&utm_campaign=UK_GO_S_B_BND_Grant_Childline_Information&utm_term=role_of_childline&gclsrc=aw.ds&&gclid=EAIaIQobChMIlfLRh-ez6AIVRrDtCh1N9QR2EAAYASAAEgLc-vD_BwE&gclsrc=aw.ds
https://www.childline.org.uk/?utm_source=google&utm_medium=cpc&utm_campaign=UK_GO_S_B_BND_Grant_Childline_Information&utm_term=role_of_childline&gclsrc=aw.ds&&gclid=EAIaIQobChMIlfLRh-ez6AIVRrDtCh1N9QR2EAAYASAAEgLc-vD_BwE&gclsrc=aw.ds
https://reportharmfulcontent.com/
https://reportharmfulcontent.com/
https://reportharmfulcontent.com/
https://www.ceop.police.uk/safety-centre/
https://www.ceop.police.uk/safety-centre/
https://www.internetmatters.org/?gclid=EAIaIQobChMIktuA5LWK2wIVRYXVCh2afg2aEAAYASAAEgIJ5vD_BwE
http://www.lgfl.net/online-safety/
https://www.net-aware.org.uk/
https://parentinfo.org/
http://www.thinkuknow.co.uk/
https://www.saferinternet.org.uk/advice-centre/parents-and-carers
https://www.saferinternet.org.uk/helpline/professionals-online-safety-helpline
https://www.saferinternet.org.uk/helpline/professionals-online-safety-helpline
https://www.saferinternet.org.uk/helpline/professionals-online-safety-helpline


If necessary, the school will continue to follow the duty to refer to DBS any 

adult who has harmed or poses a risk of harm to a child or vulnerable adult, and 

to the Teacher Regulation Agency in line with paragraph 166 of Keeping Children 

Safe in Education 2019 using the address Misconduct.Teacher@education.gov.uk 

 

New staff or volunteers 

During this lockdown, we will not employ any new staff or have any volunteers. 

However, if for unforeseen circumstances, we need to employ during this time, 

any new member of staff must have an induction before starting or on their 

first morning with the DSL or a deputy. They must read the school child 

protection policy including this addendum, the behaviour policy, the 

whistleblowing policy, COVID-19 risk assessment and the code of conduct. The 

DSL or deputy will ensure new recruits know who to contact if worried about a 

child and ensure the new starters are familiar with the child protection 

procedure. If staff or volunteers are transferring in from other registered 

education or childcare settings for a temporary period to support the care of 

children, we will seek evidence from their setting that: 

● the member of staff has completed relevant safeguarding training in line 

with other similar staff or volunteers, 

● they have read Part I and Annex A of Keeping Children Safe in Education, 

and 

● where the role involves regulated activity and the appropriate DBS check 

has been undertaken by that setting we will undertake a written risk 

assessment to determine whether a new DBS would need to be 

undertaken. It may be in these exceptional times we can rely on the DBS 

undertaken by their setting. 

All new staff will also complete Level 1 safeguarding training on SAFEGUARD 

and their certificate will be filed.  

This policy is available on the school website at 

https://www.st-stephens-primary.org.uk/ 

 

https://www.saferrecruitmentconsortium.org/Risk%20Assessment%20for%20Volunteers%20PRINT%20VERSION%20Wardell%20Associates.docx
https://www.saferrecruitmentconsortium.org/Risk%20Assessment%20for%20Volunteers%20PRINT%20VERSION%20Wardell%20Associates.docx
https://www.saferrecruitmentconsortium.org/Risk%20Assessment%20for%20Volunteers%20PRINT%20VERSION%20Wardell%20Associates.docx
https://www.st-stephens-primary.org.uk/

